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Abstract:
The purpose of this study is to design an interpretive structural model for
consequences of workplace ostracism as a social behavior in an Iranian public
organization. In this regard, after studying literature and identifying
consequences of workplace ostracism, a semi-closed questionnaire was
developed based on likert scale and distributed among 18 experts based on
typical sampling. The questionnaires’ statements were screened in two phases
using fuzzy analysis. After categorizing consequences, the ISM measure were
developed and distributed among experts. Based on findings, the model
possessed variables in 5 levels (the first, second and third levels:
psychological, cognitive and attitudinal, and behavioral consequences,
respectively; the fourth: inter organizational consequences; and the fifth: extra
organizational consequences). The results show that the scope of the
dysfunctional consequences of organizational ostracism extends beyond the
boundaries of individual level to out of organization. Due to such a wide range
of destructive effects, identification and management of organizational
ostracism are recommended to the managers of the organization under study
and the same ones.
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1. Interpretive Structural Modelling (ISM)
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1. Linguistic Ostracism

2. Social Rejection

3. Organizational Shunning
4. Social Exclusion



BLiclyy (olol b slea (Lol pas carge 3)b (3L, sl I At dg5lae (4l
S &5eSilys o (Williams, 2001: 59) 5gjkae (oline S93g 5 S ey s o 5l85)
(Chow et al., 2008) cJlxs 5 s s 5| (Williams & Nida, 2014) _ate clulus]
(Leary etal., 1998) LLs 53,1 egesc wlusl g (Buckley et al., 2004) s
Sy Jelod (S (i il Gl 8l 4 a)b oS 35 oo jlal (pimen 35 o0
Gerber & Wheeler, ) 355 , 5o ible 55,5 o (Sogwyd 59yl ¢l Cllogs
2014, 2009; Wu et al., 2012; Su, 2011; Blackhart et al., 2009; Bakker &
o (Slay ciiel s Sysl cdeds 1y 34 ke Silgs 0 Slojlw 5,k (Demerouti, 2006
.(Edmondson, 1999: 350) .5" ;.5 (5,8 s

s 3l 5 Slojls dasd (i ol S on talS 39 )kaa 35 oS oln 15,55 dla
908 )L S Sl Slejlw 5, b 5l (8L (Bl gy slaylid s )18
5 ¢ (Ferris et al., 2008: 1350) xalS o 35 ka0 53l s cols, 51 (Somdl 9 ible
oS 55 b leib dges loslo b alen 4 o] S Joles 5 bl Sy 31 e
Coles 1 ib) i mlo saials 5,b 9> ( 45y (Hitlan et al., 2006: 217) >4 o
SIS bS5l GalS 4y sl 1,31 oo slatel g (i b lSan il 3] sloa]
alie 5l cblis &l g gw G jl 15 (Salanova et al., 2005: 1217) s o yoxie
31 295 & 39500 Jlail yiibr 5,15 (6518 il (el sl IS plie o3l oS ol
oS e slazel a2 S5 (gaw jl 5 (Leung et al., 2011: 836) uus b, |15 2,8
(Chughtai & Buckley, 2008: 47) 50 yieS bl j3 (o)l b5 sl aisly yieS

by STy )3 395kae 38 aShl e jl )l Jlida j )8 (abasely Slojle 35l
S9-bien 03938 ol T eloznl (Ll yy gpcnl 31 g 455 ool 5 bl B A8 on U8y (55
SleMbl (gygbbas syt Jloxsl b ladg,las ¢ puizen (Williams & Nida, 2014: 39)
,Leo (Lakin et al., 2008) ), %3 5l o5T395L ki o (Gardner et al., 2000) elozs!
Mo (imy 9038 (o My Gl (Ll 535 55 o ) Slae wad bt opdledy X9 0
.(Bernstein et al., 2008: 981) siad o e is (8l Lsd I g |y o suae 5
Gaertner ) sl (oolj cud oS 9 g 8 (5,5 5B 4 (63)lse 40 WilgT o 3k el
558 355 Y 53y (655 dlol b tiad o g 53 S95kae 31,3l oSy (et al., 2008: 486

1. Meaningful Existence

2. Emotional Numbness

3. Conservation of Resources (COR) Theory
4. Social Susceptibility
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