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Abstract:
Today, due to the declining trend of public welfare in the country, it is important to the
government, especially the Ministry of Cooperatives, Labor and Social Welfare, as the
responsible body of public welfare, to implement appropriate strategies and programs.
Therefore, the aim of this study is to design a public welfare model based on good
governance in the Ministry of Cooperatives, Labor and Social Welfare. This study is
applied, developmental in terms of purpose and is considered a descriptive-survey in terms
of implementation method. In the qualitative stage, the theme analysis methodology was
used and in the quantitative stage, the structural equation modeling was employed. In the
qualitative stage, in order to design a framework, 20 academic and executive experts were
interviewed who were purposefully selected. Based on the findings, 5 dimensions of
economic, cultural, health, social, and happiness were identified for public welfare. As
well, 9 strategies, based on good governance to promote public welfare, were identified to
be implemented by Ministry of Cooperatives, Labor and Social Welfare. In the quantitative
stage, to validate the research model, 216 managers and specialists in the Ministry of
Cooperatives, Labor and Social Welfare were surveyed with a questionnaire, for which the
Cochran's formula was used and the random sampling method was employed. The data
were analyzed using structural equation modeling. The findings confirmed the components
of the research model. Moreover, the results showed that the Ministry of Cooperatives,
Labor and Social Welfare can improve public welfare in various dimensions of the model
using strategies based on good governance.
Keywords: Public Welfare, Good Governance, Ministry of Cooperatives, Labor and
Social Welfare.
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