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Abstract:
The effectiveness of development centers i.e. the meaningful development of
participants in one or more competencies in a given period of time depends on
the behavioral reaction of participants to the received developmental feedback,
conducting the proposed developmental activities. In the form of a case study,
this study has identified the predictions of the intention of behavioral reaction of
development centers’ participants to developmental feedback in the Information
and Communication Technology Organization of Tehran Municipality based on
the Theory of Planned Behavior. The results of the analysis of the data, obtained
from the interview with 12 cases, showed that the participants of the
development centers intend to react behaviorally to the received feedback i.e.
conduct the proposed developmental activities, if they first, have a favorable
attitude towards the developmental activities and; second, have favorable
subjective norms to perform the proposed developmental activities; third,
perceive that they have behavioral control over the proposed developmental
activities; and fourth, have carried out developmental activities in the past.
Keywords: Behavioral Reaction, Developmental Feedback, Developmental
Activities, Development Center, Theory of Planned Behavior.
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. Relying on Theoretical Propositions.

. Working your data from the “ground up.”
. Developing a Case Description.

. Examining Plausible Rival Explanations.
. Pattern Matching

. Explanation Building

. Time-series Analysis

. Logic Models

. Cross-case Synthesis

10. Explanation Building

11. Iteration
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. Thematic Analysis

. Construct Validity

. Internal Validity

. External Validity

. Reliability

. Chain of Evidence

. Explanation Building
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