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Abstract:

The period of the Covid 19 virus pandemic in the world is the time to test the quality of facing
the crisis in countries. Accordingly, in all countries, including Iran, the leadership of
governance, management and field operations in the face of this crisis have been the
responsibility of the public sector, because the philosophy of this sector is to protect citizens
from emergencies, disasters and all kinds of natural and unnatural disasters. Therefore, public
organizations in any country play an important role in the crisis management process, and in
this regard, the responsibility for such a serious matter lies with the human resources of the
organizations. Government executives have adopted a number of strategies to improve the
resilience of their employees in the Covid period. Although several studies have been
conducted on this phenomenon, so far the strategies of managers to strengthen the resilience of
employees in the public sector in the face of Covid 19 have not been studied. The purpose of
this study is to fill such a gap in employee resilience knowledge. The data of this qualitative
research are extracted from semi-structured interviews and review of published documents and
articles. This study employed the qualitative content analysis methodology to analyze the data.
The findings of this study have divided the strategies of managers in public sector into three
categories of hardware, software and personnel, in which strategic and operational actions
have been presented. The findings of this study can have important practical and theoretical
implications for policy makers and managers on the one hand, and human resources thinkers
and researchers on the other.

Slplunilgasupgan

Journal of Iranian Public Administration Studies
Fall 2021, Vol. 4, No. 3, PP. 1-30

Keywords: Employees’ Resilience, Investment Areas, Human Resource Management, Public
Organizations, Covid 19.

Corresponding Author, Email: hdanaee@modares.ac.ir

Original Article

DOI: 10.22034/jipas.2022.310089.1253
Print ISSN: 2676-6256

Online ISSN: 2676-606X



waledan =il
Ulplnilgasuyas

Ols! (F9d Co i Sllllas

Y=Y gope ¥ o)l o)l Jlw NFee julb

39 89Tl obmst (s oo 21 (98 S lo sl (sad w5 S9l5Tg
S w93 1% WgeF (s mTad g9 yo S S

Cdlaw adas

Ol el eyt Can i ol ¢ dlaiBl g i ysde 00Ul (g3 Cu e (655 (gl
"3,8 SUId s

O OIS cmyte s oKD wlaidl g o pie 04SN ¢ gd Co e 05,5 il
B ps s

ul))l ‘Ul)'e(’ ‘ud)..\ﬂ W)J olKiisly wolail 9 w).,..\.a 04 ‘&J}) k_AJ)J..\A °9)§ ‘)lg..)t".w]
BB e sos

Ol Old e myte Ca b oKl wlaidl g o pie 0aSLID ¢ gd Co e 09,5 ¢jluiily

VLUV Ve[V sl

2 ol ol el oS ()bl Sl geil alej coloa 913 dgsS a9 SxSden (g0 DS
039 U_‘,‘Jﬁb UeSu ol 4 Ol)xg &g‘ b 4?‘}4 dl'\“” Sllos 9 Cuplo “_él)afo Sy O‘)i‘ 414>)] Ltb)yi;f dod
9 (b Eolg> g5 dan g ladaald dajlladl Bl 5 gyt Sl bl GiSe cul (392 dbudd |5 can
by g g3 9 288 (0 Lol (65558 2 ()02 )3 53 some 285 (9> slaglojl gycn! sl (b
2355 JUS)IS 60l o)) (el (Ao el bolojls Sl g9 0385 sk sl iz Clgians
(g Cunl 025 ol oyl direj )3 Nz ol gy 42 ST SNBSS iy |y (e3ake sladyuly VR ggS s
ol 03 iy VR D905 b danlan 10 (g yisw o S 6)9]915 ool (glp lpde sbod ply ¢ yeiSt
3 @y (85 imah ol (sloodld ol 0395 LS gy9l b il p> BIKS i 19,8 Ll ol s
J_J.’x.: d‘)_: uo..f dly}m J,J}o 009) )‘ 9 Canl 039 0 puliio L;L&adjbbo 9 bl 2930 9 d&'ﬁl.:)blw dow L;L&:MLAA
5 $)l58lp s e s lidlecw dids dw 1y o> lpde sbadpaly iagh pl slaaBl cul ol ooliusl laosls
o) bl .l odd A8 Slles g (g3 pbly Gllidl | clgl ailo 1o 900 10 aST Cusl 03 )5 a5l 850 )
5 Ol g By b S 5l lpae g LIS dele S gl ene (oL g Jes sV Wl o dalllae

b &l o K0 Bb I sl b o Kiig s

ALY .\:’59{ ‘L;‘:Js) L;lmola)“.w ‘Lf'Lw'l égLLo Copdo ‘d)\;\fqb)w dl‘“’“)“ ‘OL‘S)‘S d)ﬁk—’b :d.\*‘s a‘g)‘,

hdanaee@modares.ac.ir : Jsiue sdiwy g *

gy lie g5
DOI: 10.22034/jipas.2022.310089.1253
SYOF-YEVS @l> LLs

VEVS—5-5X 1 Sg Sl LLs



LV YT
Lagl 48 1y G oy (S 2 ()10,948 a8 i 3 (9> (gl lojls ol
(Jorgensen et al, 1998; lacovino et al, swa Lo SleSs Jlasl J ol Joe
Lemonakis & Zairis, 2020; van der Wal, ) sos sla uinks ¢lpall 42017)
lagloilu gyopmed 510 S o W) drols g bl pllas o 1) lawlg adls (285 (2020
&gy syl (slaial g b ol b plsr g edgs agalye ) Sl (85 (Do
5 Ol Capie (ol (HheS> wg) bl wuld oS o) e slaglesle
(Farazmand & Danaeefard, 2021) xitws o ol o (Slles (slacld oy
(Olowu & ( oS> Jlos! 13 plyisa) abgrye (cogas slaiolad g5 > oa 451y
Lalyw (b 9 Copde ;3 o2 o SaKo, 2002; Koliba et al, 2011; Roman, 2016)
D)5 ) yob s o (Kuye, 2007; Farazmand, 2009; Boin & Renaud, 2013)
.(Holzer & Newbold, 2020) S o Wl 1) (655 pi> 9 poeo i3 byl you b Slise
slaceln g gl Joe 0950 1 s 36 lagloe 8ol 4 g b %0 ©)les
Gl oplplin )b g (Ko yd o elas ! oolaidl jl o el sl 8l Su5; i lise
polie (Ll (592 SLSST (9> slaplojls dawgar s> ()] o sy piolas
WS (0 1y (6 8ly ool

J St e 3l i ol gl S5 wlej 5 e 53 05 aiS 23] 0 938
ool eideal (5 slaplojls AR aygsS (S aen Ddl 5 s SMes
VA dgsS Sae 86 Gl b (95 slaplojle S| (gl dilord ias (laig e
slaoly 0,0 ol Laylejluw ol lpde a8 Cunl bie cpds opl g WS oo p 5 domiygcumd
ol kalyd ) wilen b aied (389 9) iy bulyd L) 095 5 a8 B (o ol b abilis
A8 Coles drely 5 g 0 I cud S g D debdl 5g5 ledd 4 VA WgeS (5 pSdan
Cunl bzo cpy Joo 5 o slal o oS Jbcpl b (Krishnamara & Ror, 2020)
L oylgon o (Agrawal, 2014) S o culled obMio jluws Jaxe 3 o jlojle ol &S
ol Sl ) gl 2l o g e arlge (s5relanies bome g 0 jlatie i Laylyd
slagloilo duly b (ol b agalge ps (Lai, 2012) 48 o s ol b ablia g g5 (i
(Hamalainen et al., 2012) >,y Sols 5l g)l5)05 p diojls (g yglol s (9o
Silz) 99 onl (385 S ke o (gl |y oges slagptialas (5l (2l b sz

FomoP e v Ao obp (KO

AR .oy

P e efo g

-2



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

Eel loploilos ez 5 s Sladl (59,68 Jpao 3L 9 b (5pglob e 0
A1) il 5 Lok e B 15513 55 65l g polie (5o 4 (g0 (slnpslojlo el pli
L oo 5 8 e 5 1) (95 (s e Slual wilgn dsels 4 (oges wloss
obeind Olllle £95 5 (ljne GRall (slarag lacadgion b ) 13 clagilly » ads
Franken et ) aus’ oalyd 1) o Ken adlio oy oyilg5 (o 10y0uiS” 515 liBlie g a5 ccaliveo
(al, 2019

g hid (glamdg (glayluid vy ey plpl (Hgd (A0 (SLad (ol Cundy 4 )l
IS pol Limgss g8 ol 33V gsS (6 ySden Dl Ll g Lo o8 i ]
ol bl 5o GUSHE )3 sl sl sl (Fg> slaglejl soacky s (g
b e (pigly dlndy (s & Sl o (pimen 9 WS S8 (g S g w225 Ll
o) gl Bam il 48 S (g laglejlo (LI yglob slaingsy b
() g L oloul sl ol 0 slalajle o casl olasyual, olulis ings,
Ol 3 IS dsgi (yad Wl e il ol slaadly WIAB S i > OLS)E gl
» Sl glie Cope laisu lpte g ohIIS ctelad lp ]y shde ladgein) 05>
oadio (65l a3 1) ST (slaiags plodl slacae 5 ams &l (s slaplejl
A8

B3 S Fe
Sl yoye Ly (Yo 1Y) Ko 5 cudpe Mo 3,15 93 (5 gll 5l alkiste Cay e s )3
3 g iy ay oSty Sl gl Jy 60,5 Sl ol ) oy Vo (55l
il oad il W jimgsy yidiy ;5 g Xl63,S dgi (g )glls

550 % Slen (LS L g e Coles plojl dhwgey oS (LS cud)ls I o9
Gkl T L) 558 5 anly JUS bgy 5 00l bame clalolis L o (258 5 anugs
Nguyen et al, 2016; Kuntz et ) «asas aobl 355 5,Slos j> Ci iy 4 lismad 5 Liad
(al, 2016; Prayag et al, 2018

Jome 13 LSS (gl 48 sl ()5l 0)l3 Ity polisl g iy 6k S5, 90
gl jleblis ayjla g |Scute (ulidply) tigyee 50 )B4 5 diwn Jlasl BB 55,18
:(Bardoel et al, 2014)

1. Meredith



M e ity
P OlsSie by Gl (555 5 oyl 4 basye slainggy 5 £iglol porie gloady
Slejluw jLib, 3¢ . (Luthans, 2002) 5, by I, Sccse Slojluw )lb, g wlidls,
lee 1S cute (BUB0lg) Glacd )l 5 Sludl glie e 098 LIS adllae | 15t
33 (Slgy 2d)y By 298 Cope g (55 0jll GUSHI 5 See 9 sl Sl &S
olidily) B4d gy (970 Sl Sy 45 980 41095 0 25 (Shy Il 2,8 il e
Gl Y M 5 sl oy (gl (gl 8393 Ludsalazel (j2als (V) raian | Seute
(V) o] 5 ol Jlo 55 clibgo &) G hppdss (V) cialloy (S alle & 5> clibon
ngy, sobaiedy (el) Blual 4y b yue Colin po3l Cijao 3 g Blial 4y i) 45 Cooldiwl
Ol 3 3518 g Lagills L agelye plSin (ool clls & cuiSl 5 ()l (F) oo
.(Luthans et al., 2007) ciage 4 yduw sly (559lb)

LT ety 9 < lid U aeluwl Laslyis y3 5ol sldl o (Yo V) " 5bg) 5 gy yob &
ol piSly 353 5l Jobs s 4y S sl @i 5 551 c0loj SBpo 5 5y i oz
Capiea )3 ot G (gl 48 aimd e oL (V2 A) o iSem 5 569 aimd e
3lapgl oL (sLaJros o5 (Y +5) oliSas 5 363) (izmen 35 €eute (sl
2 Ll i Sloludl wges 3103,S" puaits € iiSle» g ALolE Lin» dtwd ¢ & 1) LS
2 (gl ofgan o) (BUBplyy oy Sl (gl 45 25 00 odnlie glalojls
lad oly ( iiSly Ololudl diges § S o (6 IS Glo (Sl mlio Co e slaculsd
OBly a1 Cawd I s placupas  colas jop plRin )5 0)slie 5 (LS 4 S
2 WNgd Ll 15 gyl Jolas g oo £98g 51 LS wilgr o dilelE i loladl !
ey 751 g S35 1) 1l Capan b ol o g5by o 5 STy LBl &S 550
AL Jl065 ()BT bl 5l sl 25,5 5

8 astio 3 cBlis 4 L5
ool milio 5l cdblas ey a1 Slojle pusd Co e 5 Syd L51);,;(\‘~\\’) o g yold ¢y

1. Positive psychology

2. Youssef & Luthans

3. Luthans, Norman, Avolio, & Avey
4. Luthans, Vogelgesang, & Lester
5. Conservation of resources theory
6. Shin, Taylor, & Seo

FomoP e v Ao obp (KO

AR .oy

P e efo g

-



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

1l e 45 sl (63,5 st Ko (590l 4,035 el oll 2 (Hobfoll, 2010) siS e
e Ly oo slm oyl 5 )Ltd gl el ob I 65l 5108 Ly 25
o=l an sliwl L oS eolaiwl yom (gl USHI s 51 (g)l0 500 500 yalaiods po g (lojlu
g 4l dia bl W5 e Slojlu s 4 g gk carte S lgisdr (yll SVl
ol g 3 drwgs |y LS (6)gl b 550 yebds Wl o (Slusl plie Co e cunlio clola]
o Liblate 45 108 o a8 i 3,Skoe ke S8 (clmdgliasd & e eyl S Lais |,
D)8 dalgs a8 Slojlu 5,Sles dgups diilo ()l ysde 5ygliwd 4 35

A5 9] Cuwday A Slgs o o131 a8 WS e asuiie |y mlie | ol dtwd dw 4y las oyl
e o ol el labog bl plgieas &7 (s52) lpl sl ol b S Lads
sLrogy S g o3lgls 4 (St s p (s plie) (eloia] (45 o Jos oy b Sy ke
L iioje Mo ciblye 5 md & bgrya) (5Ll 5 (elaz] ules Slto el
ol [y Seita ulissley L S 5 55 eopepl 51 .(HoDfoII, 2010) (i lseasss pobus]
sl )l il 5l sliegorme (alwlid ay 48 amd oo &) 1) oS (535 Slio 4k
|y colio 8 3l ax3ls |y bl gl agylajles b 458 o <KaS SIS 5 coglocls cagis
o) ey Uasl ol e dhaie jebds aims il 1) (6yglol g aiS Lass g 030> drwes
o gl sl e sl gls g bao e (Lol 5o (598 i 9o 5] JSiine) (Lo
S SaS o

2 Sglols Bl g s abul (lp <8 (g iglol (olup) @)k 9o cpl & 295 L
2 9 due) opod ,d (Southwick et al, 2016) 5> 3555 alisto (sl yo LS,
b Shdapad 4251 055 oo (VoY) GiLSen 5 (b (358 )l 93 oS 5 sl
ol 33l oo Slulusl g Gblye opl Jg 23k byl 3ls gy wlie dsle wilgs o 1l
Lol (6pslol dizej 5 418 o Jdsh lyseds & o St (sl 5,55 &0 |y (ol (i oS
g Lol )3 (dusile (sl ingiy ol ymogde S oo oal8 Cow s ply 31,
JLooml L silos S aypr |y QLS opgl ol 330 Jolge g ol cilisee (slayguiS
OhLSer 5 52l Juoo 4z ST Csl 00t 03095 (opgl el )] (sl (mele a0 o
2 Jolie slaJaa el (Y1) il Kem g 5 5 (V)F) Ll 5 oy (YHOF)

1. Bardoel, Pettit, De Cieri, & McMillan.



sl @S aloys LB (sladiej ololid )3 A8l5 o o Aits (LS (6 )5lb o)
S92 G5l o g 15 i &S pebolen Jinl b aidl sibo (IS opglol cogis
wlrd o da a8 LSl b |y basly 5l oS 5 4 Sl gl Copie a5 5l
(Macky & Boxall, sms> L)l |, LS8 (6,0l b aS 58 pete 1) 395 (6,138 abo o
2007)

318 oLt clajl o elazal slncles (Y-VF) Ll iSan 5 Jginl 4iges sl
O] plai) QLSS dxogi (slaaliyy (LSS & S8 Jlo (sladaliyy (LS (S35
= ol (OUSHS cibanio (slo 5 ot i (slopllss cilanio o) plosr {csslel
ly &5 Capin 9 Oom 5 Sy e Sl (il (s culigg 5 el sl
1363 Jace 50 (Vo VF) L Lson g o p il o g LS 3 (6 )slli sbl 4o
el 1S o ;5D i |y (WS el cud b 38,51 mlbie (LS, (syelels
alie (iblse g Clwlusl (55l (wased (( Koo (e85 Cumdy 2 Joilo) (533
bly) woles 1 Jotdie) (5055 oo plie (s pdydllan] 5 Coles plonadl) )8 e
5 0L iy e 4o (IBdSig 5 315 i) olai] lie 5 (o8 Syl 5 laseno
2l 45 WS o drogd bylojle sl glie Cu e 4 355 adllae 3 (Y+)R) L2l Ken
slagyb olojlo o CleMbl pb (Jad (b taitun JI5,86 GU s)glob 2
5 OHLSer Clos 5351 ulos Sid 3 (LS ) dnwgi (LSS sblje 5 ilanto
gl ol 35 slaanld (Jas (b 55 (V) JLsl  (So slein] ol
03yt sblje 5 1By Closd plpe ((Stunld pr (e 3)Sdos (o))l (LS g
S oo 1S3 GUSH opglb 5o Jelge dlen 11, ()8

lize Joslos g lodyST s 1y 65 Fja 3509, &5 5 oad el slaginghy plo
y oL pslols p phe Jeloe 595 imgh (slodidl, 4 asgi b oy g Silazils 18T
wloyw Col oad plodl (eSS aS” (iliee slayinghy 5 (olul ol S (0 )55
- pimsw (Avey et al., 2009; Youssef & Luthans, 2007) coze sk, o sl lg,
Sy bl elaml coles (i e coles (Cooke et al., 2019) YU (o Slos sla
Cles wdlgls 5 liwsd clos (Fletcher & Sarkar, 2013) liwgs 4 odlgils

SLayob 9 Si5 sasSl (OO et al., 2021) | Ssisdgs g 048 Jugouss basl i ¢ bty yoo

1. Britt, Shen, Sinclair, Grossman, & Klieger
2. Khan, Rao-Nicholson, Akhtar, Tarba, Ahammad & Vorley
3. Macky, Boxall

FomoP e v Ao obp (KO

AR .oy

P e efo g

o



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

(Pink-Harper & Rauhaus, 2017; . j& {lacoviello & Charney, 2014) (¢)s>e
9 5,5 L ¢(Connor & Davidson, 2003) Joliw Loy, -Tonkin et al, 2018)
cblis g coles ( Jb g o3k @l (Rodrigo & Maghuyop, 2020) _clos! coles
{Teng-Calleja et al., 2020, a,b) izl 5 b gy dapiuw (gjlo Jld o 5L ls,
Franken et al., ) J&uSgal)l (s,un, (Seville, 2018) ,a, clacobls 5 jLs, «Kin)d
sle Shg sy o, (Richard, 2020) 4, o 4 ;o) adble co o (2019
¢y yty ol ¢ iii])8 5, Slos (Athota et al., 2020) M| sla o5l 5 s
Jelize Lalgy o Jetie) Jad mle {Gupta & Sharma, 2018) LS, oYL S )lie
Caased (09 1yl> (Huang et al., 2016) (s ,s5 paonad )d &8 jliie o Jid ol ¢ puaseds
Caniéls & ) g, yun, 3liasdl § clain! &Yl (Zhu & Li, 2021) slel8 iy
Kossek ) (glady>  Jis yiuo (Franken et al., 2019) ;lo,slob (¢ yn, (Hatak, 2019
Edeh ) |5 ;5 wl)S'ged (Liu et al,, 2019) jlusl plio o s (& Perrigino, 2016
5 ©d i bl lops to (uslitilyy (el g (M et al., 2018
Ngoc Su et) >, Shes o pie  Jid ol)15b liinl Copie lio gy 4K ¢ 2955wl
5 0SS e e ((Simpd (55 Gl gS a5 srasid sla Sy {al., 2021
Hartmann et al., ) ¢, sblold 5 mlis ( asd ables ¢ uased o) (slaeS!
Dannenber et al., 2020; Horgan et al., 45 slym) Layls 09,5 Jlusws (2020
Everly et oo slyn) lojlwSin s (2020; Katz et al., 2020; Harmand, 2021
co pe (al., 2013; Mujtaba et al., 2020; Spicer, 2020; Daum & Maraist, 2021
Gillispie et ) > cwodw (Hoopes & Kelly, 2004; Kovoor-Misra, 2020) .
' LT yad (Kaplan et al., 2014) 3,5 Jis 5555 5 cute slo 3,55 4al., 2016
Slosds 3 AU cyglol 550 Jelgs o aanlin leicas (Kabat-Zinn, 2005)
SLSHE 5 gl sbul iy olpl (93 slalojlo slad paly (o9lSTg 2 piRg 5y Bu
N L9955 ST aen g

2 LS 5 gl slsul el ol (9 sloclojlo (sladyaly 1 idgds (yiww
Salodgs 4> VA WgsS (s S don )90

1. Mindfulness



by

SRR TP

g sle ol s oolitwl S Jimeh oyb jl il ol sl i 4 Gl jslatedy
S glouze oo yhg) 5l ST Cuwl 039 VA 958 (65 den lpou b (g (slaylejle
ol 0 odlatwl bodly oo (4l

VO LS g Slides (lpae ( Slue plpde (Jlo (lpte b pladslas Jingh ol )
Slagys Slaidy 9 £L8 ©)ljg «wleMol @ )ljs Ll &) Gll (oMl (5)5802 41515
(st 1y ) Jgd) ol 0t plogl g9, 0 pg0y (dnbias VY L i) (39050

g 53 GBS Liat) Jgs

olaws A3 i pb ),
o U593 9 Ubieel )
¥ S35 bl v
¥ Lﬁl)b 9 .)La.&‘ )9.9] Ay
¥ S el 9 oy ecublige ¥
¥ oloinl old; ygel 5,8 oyl b
o $59liS e '
¥ Sl el 5 0y v
¥ Oylod g (pdre Criao A
v 38 5 i pole A
Y el 3l g Km b \-
Y Cs AR
¥ udplus 5 (6,5050)5 o Kb yd &l e W
¥ yguiS VY
¥ Oble> 5 US)9 A
5. VO &>

FomoP e v Ao obp (KO

AR .oy

P e efo g

>



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

Losls 55970 ¥
g Laalio S imgh Lol cidgy idoh oyl plil (glp bodls Lol Bl dslas 4 S|
Ol Cupis i 355 Slojle slaaelyy 0)l)> 5y laplojle iz (sbai)lS
W0,S" dalllas 5 1) VR W68
HlSlo)be Giagg nl 3 sl Slgie Jidos g aslas plxl sloialy slayin
ol S VA 68 (cpSdan lou plp 5 G el 5 cuoglio 5l Loud aod
4o Cawd Mg ed 4 Glojl (oges Closd lyetal polatoas (LS (3,5 pglie gl Lo
LS g0l 2 5535 (b Ll )5 1y sl ol 51 SoplsS” Sl 035 SLeldl e
S4e0d gl e Ilgi oo Sl (Uyglate SAST S (adlas alyi e Sl e
ploml 5l an g 05 pbxl anlas Ve bl s (Bugdanlas jlojlel 31 L daaslas
Fo il anlas sl ad Lol bosls (6)ls)5 13 (o) gluil anlas Ve jl anlas 5¥

Gl 09 4aBd Fo g ygui> g Aldd

Bosts Jukxi
Linosly Jloxs (slym (Y2 ¥) y039) g otd])S (absS cslyiomo Juloss )l coinay ol
Lize slaasly il Ladslas | Job slaiigcws don joye 3l dn ol o0 odlaiwl
iS5 ui a0 A SUST Lo -0 031 anasd (605 plaSsn &) oo 5 (aduie
bl dsgazes Sy 3 dilie 5ol dbiS S5 alllan |y s b bl Jlbgrad
lia e b sladids (915 )5 5 e Slatib 555 950 b e ti05 a3l 5 (e 3
oA L3 g ol srail 333 )l 5 addlas b Cole 5 ud (asuie (Lol sbaail
Linodls 4ylS 500 ot 5 sl imgl (ypelie 0,8 Sy 5o ailie Lol clodibs

el 0d plomil (fwd Gpgods (gole ol (plguwg b g (3:85 &0

Sleis U T(VAAD) LsS 5 IS 6l len sliylins 1 imogy (shiecds 5 oS Lais gl
6y Jasl ) jalaie sl o oslizul 'l ot il el gy Sl LB g iy Ui

1. Graneheim & Lundman
2. Lincoln & Guba

3. Transferability

4. Dependability

5. Credibility



“CmBge 500 4 ddllas S (ladidl oy pren o JWSH )8 Sblg 5l ol @)le
S SLb gy 4z ST (ol (A5 lagtngg 0 g 2sy Jles 85) alie sla
A 5 il sedin (¢S Wigad 3l las cpl Cosl gl (Jg 5,105 518 g pdy Sl sleol
80 (gl eaiS S e bwjl 5 poitue duslie gy il ek et sl ol odlatwl £ g
ol 04 odlaiwl peolidre o (Lol 2,8 cratb

S Slapigh 4251w bl )3 )l (loj )35 ) el WS 4 o)L3) (5 1SS
45) 395 LimgR )3 Jme cnl Cusi lp ol Rdmgh Jg 60 ]y sl Jol5 oS gleal
903, S b s B Ly jimgis ol plodl e (Cawl (o5 slaiaghy )0 oLl Jolee
XS Ls“” ‘) OLS.EDu Joow) .\.,13...» dlo&i‘% Be) G wslesls u*’)‘)f

«Sd8) 5yl ldize plw L odiled dlwgds adl (g iy yol 4y o,lsl pily Ll
el J S SN ES e s (sla g8 S 55 den l finte 5 Sk
9 099 /Ja.u.a axlllas u.;l Phl 4SS S8 asl LS)..’_.;\:.{)9L3 4 J""?’Lf LS)L.’.} e b u_c)s L;L:a
W Jl.o.cl

S8 i L g0 38le 4y o)Ll laadl 4y Cud i Y5 (685l b b3 colys jo
3 acds) cloosls oo 51 any ysbate s 3,1 Todls (glise g bl ¢ Como puo gy Jiiano
daodly (6y915,5 alesjl 1) adllas (olajlé dan ylaime ;505 )b 5l . bduwy glonl 4 g 23,8
(OB aled L ailedy S bawds imgh 50 |y bosly (ganddb o s plparte drodly Juloo
A8 Ugl.“»)’)\ |) uLn.a}u lclad don .Luls.u Ob.li)’)l L )ip ul)i‘”"“ﬁ)‘

gy sbadl
:LFL“D‘ Awd dw yd J)_g.l u_;’J9b L;Lmoln)'u s A2 o uL.\.v.) L)’“"’?)" U”‘ dlmd’:.éli
e sl pealy o lojles (6)5ld y ite (glodynl Jeiiio) (o)lile st (slospal
$Las el il Sy s 15 et slas ) (o celasyusly ()5 Lo

1. Conformability
2. Flick

3. Accuracy

4. Relevance

5. Meaning

FomoP e v Ao obp (KO

AR .oy

P e efo g

Yo



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

B

= e s pal)) (gamotio)S e (clod,s]) g (i Copde g k) p S yedo
d)?i‘r’l—? A Cuud «(QLZS)LT LQLQW-L’[S P (o dl.mb).f.:bl) 9 OL’S)K sy CoMw

» Lol Glles 30lias g 4iwd dw oy (03 by Sloladl ilos,S plusl LSS 5,8
» oFases lia I Job J-8 ladiges jl )55 bolyen (23 5 (Lol cladil G
(o 1y Y Joas) g 0 &l iz oyl el

P s TR

=2 il

ol cladil

Olejle 019 balg) 28 Jiows

Olile oy b lailsy ()5 koo

Slojlo slosyglis it

oboilo )8 e (g5l e

LSS s ks )15k

&8 bo e

Syl
Sl pless

Sgll als (Sim b (sl 55 gl

a5l 0aiS g5 claloxin a5 )

5)915)15 (X SR W) Lgb:)l.‘;é) bbo‘

eslo Sinp e

S Sy S, Skl

slal glp Slejluggy Sl S

g8 by 09> (gjlumonsy]

i ol (gl 3 (S le o S5

bl b coslite lojler i3l s
VA L9965 (g pSden (0

HR S pde g (S g (e

bl
S Bley

S ane Cendlo

S e ceodles

QLS s Codls (s

OUSHE el slaculs )

@yl sl coois

balys b g pdyabbl cbaobl 38
S 6,8

OL‘S)K dlm;,uble P (o

-_\Lo)'S Lg\.ma).?za\)
(K9] el

AR\ BT W EYCPW A R YV -7



Alas S ey )0 Al (g)lidlesew las paly ((Slejlw Glaal ple (LS ) 25
= e S paly s oo 03y )15 (Lol 4l 53 5 geae (3 laglojle slaspal,
5 29l 05 It «lojluncyay® yaal 5 bitlgy 09,5 Joms) lojlo (sl gl
(Slojlw 1S Lo 2l)5L) )8 b o (e (slod ey o Slojlogygy Mol
o ) badl ol Juaiia aldl )3 o5 ((2Ug)S lulyd b Jad ()5 baee (jlocuslice
ebsgn 4ol oy JERSES 3 S5 S5 08
S 55 ol (95 slaglojle « Slojlw (559U 3 siino (S ply 1Y ol Al
g bas oloyl glys 05 0,8 Jhowd s 0 bl aawlegsl § Sg sl cdgs (slas )|
ol dis ol SIS iy 0 | (oo ymenly lalidl ) Lelgl IS, oolls i)
OMolsi g p9—al (19,5 (Jliom 5 € Slojlowyg) aslyy g 5ol (19,5 Jlstom>»
g e € lojlcygy
B gl aope 3 (g slaglejlo o ilejlaygyd Bilyy 5o Sz Y (€55 anb
s S rocs Sl (5L slacullab plool o i g0l dials Wlo3,S 55 lojlus
slagsile 5 QLSS gl bily) coluse 5 QLI (e Lalyy 5ok 5 Ghj9el ¢ Slojlo
o olown 4 Ml I o il 593 4 g it Glell L aslgy (LS G aS” Jliows 1) 265
nd doll dgd culled

it by gl s 3 Lo 1 el g Sl Mol s el <1851 g (I8, 99
(e ) o)lasd 0ASES 1) Ko poles OB VA g8 (S don Ll

) Lo ool ludy (6)]35 52 48 55 Slojlus lud VA 1965 (6lows g ol 5500
¥ oyl oa S eSS i) Cecsh a5 lol 10V WasS (oS den Lbie Slad (gl ]
(e
ool 5 sl glojlo aoye ol o plojilo g b Lol 5005 Hizmo 3V (58 alb
St sl ol sobotcr 5 18 dgsS (spSean bl e 395 SIS (il
ol ol s 3,8 iz |y 398 ilejloyg bl el 398 S8 £k
Gow jl Laccuwlsd > Sl )l ¢ laig i 4y Sload &3ll) go byl b laig o b &Moles
Ly Mol ¢35l cclmyloj L cMol) ilojLusl,p ol g (oo 4y ltig e
Jliomd lapis (olol 5 (b8 ()35 cdalad sk b LS 5 jlozen sloglejl
2 OB gl 3 age 18 Slojlugign 008 i el 2 900 s
ol 03,5 ] VA 5965 (5 S dad Cowe )90

FomoP e v Ao obp (KO

)

AR .oy

P e efo g

-2



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

)y

oges Slod el )3 (oo BB g0l b Jlioms 5 (Seig sl ©Helor
oo SIS S y3) 3,8 o anlon VA g8 (6 lams 41 SIS (oMl 1 ]y el 4zl
(oo Y

Falen ool gl Jlires sbplejls 5 Gglo slaglejlo bl luds 51 gl
lacysls 3 Glajls (oIS alops L 4 390 ez o Sl Sloss &) pglaina,
SIS 03lgils g lojluw 1338 a6 (g )las o 5l Slde T ()15 1 5 Jliomd
(e F oo os25C8,5) 40,5 (65l
-3 yl) e sloaose K03 5l (S w5y e 1 (e (s3], Y ol dib
rSien oy sl 33 LSS gl Cupie sl ol (s3 slagslejls (6,15
aoye il > el 039 VA 568 Ll b L 6) slalaze (silucnliio 55031 gs8
Ly se gilwacwlior § € lojlo (6,8 Lo ol el osd plosl (o3 pnly pladl 9
O g8 bl s b (i
2 oben i S b e IS A5 o o ojlo ()l e D150 1Y (o8 58 alb
9> G ) )0 Vg8 (g e alea il oo (b 53 IS (5psll
S8 A s LS e 5 il U1 (opslls (ol adllan 300 slalasle oyl
Soraly 3 Seieas sladgle glgl (35 wrlS lojl o) I slas (bl el
e (Heass (LS g plejlw Jigdoes Jolwg 0aiiS Ggiens g bl (lojle
o daglsl domg ol sy (9,5 saess (Ll 5 wadlS dalygi)) oaiSorgll
Slad i (oSS s i 5 Ssle g8 g 138 SloolSzes it ol
Lagsll 5> aojoxiy 9 bay> (uilIS 5L 959 plKin 53 QLSS (3] Swle 0399 plin 13 (3
sl 33 54515 4SS polie N4 958 (S)lom il )3 1y 295 (USHI B los; bang )
s ool diej > Coles b S0 Bib 1095 3)ly (laskal GUS)IS 4 (ceges Clors
Bl 4 v O tygo8 (68 hen Ly b colito L3l (claclyy o Jlo (slocSaS
S5 dod bl b b cuslite GUS)ST a8y sbaaclyy ()b (GUS) (Suus 0)l2] 5 (32
25103, S M VA 3958 (g pS e Lyl b b cenlite (o) glaptioles (b 9 VY 1568
ims il Ll ol 3 1y SIS gyl olsee

sl ol oS oM gaize 5 (3l Colos Sl & g5 loss lpeitnl (gl ylo sl
ey 0 ol 01U ES 5) S pglia Lyl

03,5 Laal V& d998” (6xlom omd Sl 6359l )3 (sore 1)1 Jore (tiblige (sLaSY



(Uo & 0ylauds 0058 1) Koo yolo U Couw byl s ol 53 ol Lo ws sl g !
Slge plojlus ()8 lame S a0 ST lojlo (o)l amo (gjlu 23V (48 b
el i Lo iny 55 K25 Lo Jy 28k 40t 5SS (gl 53 o i
@ =S5 L wlos S oW ol (9> slalesl .l LS 13 (g yglol sl 13 (6 Spae
L5 Lol syl b aiiS slon] (S (sl coslio (Jid bame o5 st (sl 1855
oSO das ol Ul g5lwcwlioe LSS (alasio jois (gaisloj doliy 19 o0l
L2955 ol bl b caslite (g0l b bLS)) Co oo A% 09587 o by L illas
LS Sl g il (o) fleas (WS 51 sblas clpass ool 1,8 Lis) 5 A4

M dgsS ol lulyd b ceslizs

S 0 ) w2 Sl G g w3 ) SRSy lse Lo (g 395 00 glad Lo sla)lS»
Koy o ol HLS 1> (gladly g puiwd pb luiidy Lo aiao odlgls oy  Blasl |5
(optee Y o)loss 0aS S yi)

2 M g 0SS AV ien ob 4 dleiel b puiles o bo &S Canl (gysb Jxi glad»
(omre A o jlous 0SS 1) Ko gd o5 bl g b ) Cods g ol HI

&SI Bl slad yaly :¥ (ol g0ie

2 O iglols i) sl it i g paitas Spg0ty ol (Hgd slaplojles
dige) &S )1 (590l 4 o)Ll p 3 (slaasiz (S gl il S eldl (ladpual, 5 p 3 059>
9 5 Laglojlus (ygamco ol )3 25l 0 ol B 1y Slojl (sla)lS plosl o gl p3Y
&9l oSl Slojluw Kimy3» 14ilod S 55 pate |y 395 (63 pualy lolidl Lol dilbs
24O g8 (pSaen Laulpd 3 505 Copde 5 0 ()l 5 bnjlin o b)))
-0l g |y ol (BaiS eyl e B Ui DL g 3, |y il pl 4]
!

slagloslo (o3paly @lolidl jI (S 1 yalol Glojluwcin 8 slxyl 1Y ol alds
sl g pglols ol (o)l S b (2SS SIS 65l s ey (sl g 25y
€rglols oaiS Cogls (slalomiad & gyglol ol (Kim b (sl b5 )P sl p il oyl
sl 0392 3 oo €69l 0L odimIIguty (Kb (sl

lagloil o 45 are sla byl ol ool (Kins cla j5))2) (€58 alb
i loas el eaoby 5l wles,le Wlodgs LS gyl Lol Soles g

FomoP e v Ao obp (KO

)

AR .oy

P e efo g

-



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

10

2l Mgl 4 lesd ald (Ll g ()l Sl ply ) 598 bais lp) g e
sles ol 3 U8 oligpaed & et Jpaid (s1) SIS Aadod (35 oo
2l S 5 pldsg 5l gLS ) 295 o8 bl w8 e bl ool il ey
g Glead > lheiwl (gly g oS dlasisl p 4y L) (slae K30 g dlazeh «(uiS cdlye
Ldgais (o)l Hlojlo o Jlite dleiel y die (6)Sar (LS ) oD Lads
(L;)B A oyloud o.\..SC,S).w)

S3n L g9 e bais (s Cunlio Lo )9S )3 e 25 glgil 4y dgs L
0ylod 00 S S ) K )d &S5 05 1) soges Slods by blie dlazel y  Jiee lailg,
(lgss :V+
sl i)l do (LS gaswul wloly .L;);/’gli‘owc;g}é?'d[o)[?a‘.o Y ;;C)ﬁ 4\3.».‘9
=5 sl el b wles S oM g isw slalojlw ) o8 ddbs 10 oid o
SU e ) Slejle cldle (3 g8 cutor s SaS S (o )glob coos @
OUSHE e 53) (So5ud aliols Laas» «(VA W98 (gylews 4 lislaoslgls b LS8 M)
Aeg2eb)l b Jolas 3

ool glo Laal wy dbul pac b oS el 4l clojlo lpde 9 S den (5
o boedlgls b Sl o Mie 0 bgsyo L3 Jb s 50 1058 WS 10 L iwsl
(Y ojlosds 0aS'ES ) KDgab okly dod ML

ohKer b Jolai 3 ((gyqis Sluds 0 clan] dold aas @ ao lojl ;o b doa?
(Lo Y o)l 0AS S 1) Kpuimd N9 50 4y Slods &)l plSa 43 4
Lgl)_;. u_ﬂ9.) LSL"’OL‘}L“ 'db/)b/c!)ﬁ/’%"[’" oLBII g0 uﬁ.&bjﬁ sloyls, ¥ dﬁ)ﬁ 4.&5.5
Lancawd Cipe it ol odd USH 55 (6)gll dgupp el (9> slalojlo 1> j
Oly2w 4o barye Ciles dad 13 (65led ¢S50 5065 5 cudlye ¢ 0l Cuwd o2 @ 5l ()90
Lo Oypody At Jo )3 5 Srluoms gy Jlse]
Y ojlod 00 LSS 4 ) Kppwiwd p iy slain] Cus 5l (Jg moy5 o0 dlold oo



(LS yhosmo

b 5 oS e o hedsi ) VA S (sl ] sl5 el s St L
(Jle Y o)losd 02T ES ) KpenlS (o S w2 & (eloia] (oLl slaa>
Sloml Gl (Ap pion gbglojls Jl (Sp oyl Capte 9 G0y T (ol b
250> Slusdny oy S ale €yuls Cappde g Sy 2 S gl sl g Laio
Calin g plonl GLS)I 6)glols Copie lim p 5 oo ponl) s slodoye 1 (S
Lagplojlw 465 cnl )3 (lpte Cunl 039 €Ug)S L dxzlge )3 ot Co e g (50 20,9
b a5l oo QUSHIS 398 oo g 5y (emlio 0978 @ )1 )90 ol ST &S At Aites
L) dobdl oges leds el 4 iy Cuglao

Slojloygyd AU LS «lylasl bl (gl LS, 3,8 03D Jols adls oyl
slagliSale,w Sl &l EML g 188 51 o g3 (silwossD sl (olp
1955 (srSden flyzu bl s b culie Slojl yisu il s o s ol gl p5Y
oS oo o iy 1y Olads cpl dsldl )3 590 0 €V
LSS syl bais gl oy ey Lol (ol SUSHI 52,5 olol3Y (o5 58 adubo
S bl ilwcwlize clp 1y oY (Solol L taol VA 095 (hlow (6 pSaen o)y 5
S PR RIS W NIVREE JUN SRR SO N ML
Ll VA 998" (6ySaen Gl bulyd (gline Bl jus lame S )3 ) (gl (LS
3 il s 955 > 3 sl Slajlo g o sl g slosls plosl |y
bulyd a4 (18 0)ly sl GUS,BL joomeciadly (slagS g €O w8 (65 den ol
bl )b > lods el sl Glojlo €85> powe G 5 €O 2555 (S dan o 2o
KV Y99S (6 S Ao

55543535 ity o e S a5 Jlo Ll o L sl o)
(A9 3D olad 0SS 1b) 0,8 o3lal VA 68" (6 pSden o]y L

o )V sgsS S Ao Glgd 3 plojle S pae 95505 (s lojle e
(o> V5 o jlaus 000 S i) K0 )S put S bo dad
Slojlos kol bulyd wad s sl sl (lojlogp0 M ST (£ 58 atb
25— L (s Jisu (lpe g 1955 yus sl (eld pe slid 399 s
o 43 1y S Blo3,8 M S 5 lbes e sbo e e oo §1 cshias yl M

7232l Jold ail ol imd 39w A ge8 (6 pSaen (2 (AU balyd i o p

)

FomoP e v Ao obp (KO

AR .oy

P e efo g

o



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

)A'

Do Sl d92ge GLacudsl e Kplejlo s (IS 018 o B89 395
Sl E canlin 330l e (O 558 (55t e Ll 3 )5 ool 5 e
Lads bylys b Gllail jelaiody o (gl g o2 b, &l byl )

Srytebp e lalpd bogs slail (gl b plojlo jus Slaes o Canloxts] codlyy
L) DY ojlasd oA S 1) Klings wanae Sy slyal 13w yed o Lzl oss

S gaads Ao s bl 5 L1y 368 5,8 oW cusly sl calis b Lo lojlo»
(abold VA o)l 0SS 15)
5 e i el (g e o] EMI 5 S 1 et 90 stV (& 58 A
ol bl 5 loslas 093 s i (sl Ly (o5 o L GSHE (05" e
1S M plojl puslpus 3 38 LSS @ 1y ] 60,87 (M6 5 e 5V 13965 (6 S Ao
Dy-Siee 1) d)le Jold dbb (pl S S i e b (pguen (sl |y p5Y 0SB
9 e jelcaiBse sl lp (USI don (i3SIl s sl l 5l 0aia] oo >
LLUSHE o g ol 5| oy slosygn 5 3l EAD

o Slead el s puiS o Sl b1y 093 3148 s o g ol pie?
DA o o 0UiS S 15) Kpwlay ol 3 VA L3965 £ ysSdan s oo et 51 lig 0
(35020

polio ylojlw ;3 VA WgeS (gSden lyzu ply o1y LSS do &y wuel b b oyl ae»
(wsly Ve oylad oniSeS b)) KW S
G5 Sl (g e e O sl p)Y slae [ lopes S0 (0,8 b
Olries ol ) 23S 0wl 1) a3V sladlo o Canli ooyt Sl 355 (slodg0
3 5 5 ibly S 3 IS5 oG5S 53,5 o3l > 25 53 el Sl
@l Sl a3 1) 5 S le g Glojls 1338 L9555 de I g 012] s 5
«adlysld slaalopud & Jl)5he 5 gl piolad sladloyud 1053,8 wal8 yuss (Bly sl
Lo caalo o g

S ilwelite (gl 63,8 (M Lo 1205 0 Laalpd 4 d2gi b be (9o ol pe?
€S palyd (ySae a3 1) 3 SULINR 4968 (S den ol bulyd b olojls
(ol ¥ o)less oniS'eS yui)

Lo glojls & Canl ol cisbly (g 392 mtee ys Sl QUS)I (303 (5jlodizej 42 ST
(105 Y o)l oxIS 8 15) 0,5 o3 1y s Ll o 5 5 o J 58



Olyte N8 bgsS (opSdar Glow Lolpd b casliio Jlojlo izl i 1 (& 48 dllb
5 Jlims sl o Sk SUSl (a5 b g8 o i I g Slatlys (g
9 35S el yp plejle (9 9 (9950 EMela lojle Slles (35 canlite sl |y Jlo @lie
22555 S pSaen oy pas 3 Glajls (S5l p3Y Sl syl @ BPge B2sbon
Ol plojlo (K038 Lulyd ) Clpesd? 23,5 (0 2 3 1) 2 2)lge adb cpl 2595 VA
5 «olajls (eb gLyl 5 Loy S5 )3 @lyeid €lojlas 13 39290 slacsyld 5
Llalyy g SMalss p> il pumi»

SrSaen gl o b Billae b g cunl 03,5 33 £52,0L)) 5 o2 L Lo )8 0go0»
(3o Y o)l 0auiS S 1) K oiS oo 03litl Jlizwd slagsyold 51V w968

Gl 0 WasS (oS den lmu oo (slaoyed 1O (gl yidey bo a5 Cuwl pl Clabley
NV oylacs 008 eS 5 5) Kl 03,5 1 ois Layly 5 ol oLy walools plosil | ool IS
(ol ol

257 35 5oyl 2F [y g0iro

395 9 O )0l sl Lt paians e g atne g0ty (g3 slaglojls
lalasln ganiaa il 93 wtitud Ialojlo Slidas 0151, 48 Slord 55 jeta SIS
LS (lacahly 5 €S, pased codlr ladose ) 398 ) (e Hiso
L aalsl 3 45 38 55 peie €618 (slacubls 5 alglols (slacubls o Jolo (slacubl)
w3 e debdl |y oy GBS 1S I ola B8 S8 )95 g eails (pl )

HLS,S 55 (LSS gyl aily . 38,5 sadens Cuodlw 1Y ol allo
Copde sl |y byl p I (ot (93 Sbplojlo (wlul cpl s 5505 6
o Cdlr Jols (Lol il oyl lod)S 58 sate (S8 368 QLS 6yl
S ls>l 5 sl saiS ey s (Il il 5 LS (asid clige) LS
YubSuas) 5 (bl Blapiuons 2l 5 LRI (llond) (b codlor «( LS )l0
g s

oDl Ly o oMo bais 135 o GLHE Lo CoMwt) £48 adb
LS eyl Copre sl (93 lalosle sla )l ale yw don J& 35 10 ¢ and
il ) 1oe LSS 55 gl eniiSabal Lol Sloidl dibs il 5 el o3,
13 LSS s okiiS T blis duses ¢ i3 cSonls 31 o0lital y Jotite) SIS sl

FomoP e v Ao obp (KO

)

AR .oy

P e efo g

>



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

4

ord (Sgiedd Clinad g balplalob L b Jaio plosa (ohSen plo g ge2y0byl 2lp
sl Sy ss (Ll il LS 0dlgls any blig sl Jslowe 43l
ohig=el Lo Ssgp coley Sbjael (lajlas 1 ylon gy 5 e Slusyedbl)
S Jls>l g (LS 53 s ppigdlanil ajaal 5 JLizws nae (slacs,lis b s iy sl
g &b (o L by ((mased (Sus; slaille () )l 8 slapille) (LS8
42995 (S)low Sl 02l b 395 125 AR 998 (S den Gl Ll ypd b celite Oljgew
g o)l oy oS o Alle (Ll ©loas 5 cudlie colad CLI sla Al AR
(goladl (gla il

> QU (65l b 985 V8 g8 gl )l 9 i sl QL) s S
VO 0jlad 0AISES ) g Sl 5 Jeod BBV dgsS ()low b lasye ;K03 sl e
(o

Solow a barye U dej )3 (298 lodeliy Lo ower codls bain gl lojlr
WV dgeS (pSden Lulyd ) LS Jlonl g glogl JS 50 5 (pased cubliny 0% 58
(358 ¥ ylasd oA ES 15) Kol 03,5 sl
oM I ()l (S, yglols anld o . Ll o) oMo ¥ (45 Al
ol iyl el (93 plojlo sl LS, oms CoMas jlodise) Klg o b
Codlw dgupe 5 Lads bl jslaieds Sladsliy VA WgsS (s pSded oo b o LS,
sible oy Lo ) QSIS ololged Lols dids ol lodyd (S5 LSS imd
Joline O dyge8 (pSdan ol balpd 3 5 4 el o 5,5 0d] 4 Sl
b dboml ((ABIoad 4 (LS B9l pdye 4 Cunds &y o Sl i 3 ) ()5
St g (L)l slapiues ol 5 (Olejlo 12 (aoSaddal § (LS > (BLs
Sl 5 QLS 02lgls b e Jlioms (olainl Sgy (6] Ml o8 slaclld)
D9dn (o2 ol

Gk 3 W dngsS S aen (lzm gloj 3 (LS, Ll 35 (o0 AW Lo lojln
oyt bgdse SIS b8 Lelaza) glotig 5 39 Lis elazsl clbaSis slb
(Lod YV ojlauds oaS'S yui)

o sS il b 035 o (o Ml a2 5 Hid ©jg0as SIS ppis (loj > 420
9 99 Cpmobes 03] & bl g Cusl (Boe Cumdy pl g g oS Ko IS )]
loedn |y Lagl g 4wy (ial)l ) LS b sk, Sl elgl b 3,8 o (ons lojles



(e VA o)l 008 CS yi) KUST (B ym0 joulS oges Slosd ladlie
By 51 48wt el el LSS LS, gl Y Lol dib
Chamy ds b olpl (g isu (sl ylojle s sllal was byl b1y 595 a1y o Mg
oS 4 lagbjgel 51 ilises glgil )b 511y (LS8 wlod,S” (30 lacubld oyl sl
ol il ol S 0lel V4 s (S dan o Ll 53 )l (ol il 5l
aSlyglob slacabls )90 & jbjgel 3oyl 3l G, Lol (clacabls ,lagSon Jols
g o €t (o) Ll b llasl iy 5 €y S0l g hjeel bl QLS
etz ale oLl 48 ol J) SIS ol slacubli 551 (56 53 b
aiwilg Slojlw bjeel amd alS | o lsu 5l ol pYT Wl o Slas) ol 3,0
«eBlico o e @Moliy )i 15U pjslal o 1) G Lol slacubl 4 el
= e Ol 5 € pdodllas] o (e OMLO» & Bgpd p (e OIelY
K8 ydad

oo bl o 1) HLS 0 Jaes g Cllis dsgy bylojle )0 ol g, jeisy
(Ug VR 0jlas 0uS' S i) 40,8 Cuads bo lojlu )3 VA WgsS (6 pSden

PV g8 s aen Gl bl o (bjeel 5l elsil bliay 3gilo e (59,9
b1 S S 5 ) Kl 039y glynl gy plojl GUS)IS dan alyen 5o, Lo lojls
(g - olas
ldail aous baylys b 1) 593 wles oo b lus! iy ailyoll clacubl5:Y &4 Al
9 LaolS) Sl elosl oo L (9 s laglejlo s (hjeal I bl plo ST s
S S pj slacali 3 1) GlSH (gl clacylls wlos,S (5 bl sk
Lodbasl - Jbo g)glol» ¢ « claanl = able (oyglob» € nd = o (5 )glol»

Co Lo sl 5 aig (iSuang) sl ol 1 (S o5 cul ol ciabloy
(loy 3V ol oSS i) €S pl)] ad

Cenglio L5 o el g canl 03gr 550 VA MgeS (6 puSdan 93 )3 b ybjg0l I 5
(o XY o0)lass oaiSeS i) «uiS lag a5yl e byl il o b
O ol ss3 slaloju wbits (o) Ll b sl cloc b Y £ 48 dib
Pl ()5 Laoma 5 Slojls (slasysld ) yuid )3 & e (3 pualy Lol Bl L 60,8
Lyl by oSS 50,55k il ¢ iie0l 5 650k Sluds glsil (g )135, b wlosls
a8 plogl )3 (6 pminillanh 5 Wloyle dib ol clocubls dosl uimd ) Lo

FomoP e v Ao obp (KO

AR .oy

P e efo g

Y.



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

A

5 09° S (ol glacSw L (03 5 jlor (5055 =) )0 (230jle «lojls
A o) @l g byl L) (sl 0 Wil 5« Slojlo g

blys 0,18 el 1y Lo sl 2,87 15 0 (giloree 50 plojlo &5 ala 00l
[y oo XY 6 jlauds 048 'S ) KAS el Ll

LS sl 1y Lo lojlus slatjgol oS Syt 1y 295 () bamo )3 5 b
(Lo FF 0jlas 0SS ) 0,8 Lsl s Jobs clocSms 5 as (¢ y5lid

-
Syl 5 bis obml slp lpl (5> slagloile syl golSly Jingh nl 2l Sae
Sl Gimgin slaa sl .ol 039 V4 WggS (g pSden oo sy LS, (oylls
A 33 s )50 oy Yl Cod g D65 dgg0 ULl @ s L lpl (ed Lisw &S dad
polie sl (2lmdyal) (ngd5 4 Cund ()l Ee)lS" g ()l 8lp 5 o)l Bl 1 IS ao e
Ol slaal lodj (g e 4 (eges Glodd I el jolateds 35 GUS)IS (38
LS oglob cladl 4y Slojls sl pual) glgil | ale sy (wliBaisS o ok
Sladoye cld s lpe Glos loialy sl (sl S0 ik jl 5 a3 o0 &)
Cilke (slatmgly ) 4SS o adye QLI gl s IS 5T il
i)l 0oL (Hy sl oad o)Ll GUS) (g pgl b S5 Jalse @ 0aiS1y g0,
-3yly Joo sloinly jobymen g (S 6)glol dise 3 gl (sloialy lyieds zal>
SHIVA 958 (g5 aan s Gl oligd ) QLSS 65l e e e )
120 5o 42338 (sl imgly ) Jdo ol 2 33290 polie 1 (Gl K03 il ) sl ot
Ll o4

JLiond pols joba 5 Slajlo (slacsygld ogtr o llesus (sl pal) aisej
sobd (Jg cunl oads ploxl Gluiz o iagh VA hgeS (S den ()93 > lojle 38
i) sl o1 o)Ll (LS (655l 5 lojlas (2,8 St L 4 paitens
Kuusisto, 2017; Dannenberg et al, 2020; Horgan et al, 2020; Anthony Jnr &
ad o Ui Limgh ol sl (s |, Abbas Petersen, 2021; Harmand, 2021
035 Qo 5 Sloilugg 05 Jhowd  Baes dinej ol 3 olnl (g sbaglejles
S pde 3 g8 Glea peliw 1308 d0sS b b g, ol ledgs S sete Slojlcyg
OLSH gyamas rals b il Jlusws slas,gls (Gabryelczyk, 2020) cul auils



“e B G gl S oyl Gl 4 3 g agszyolyl 5 Mg
.(Katz et al, 2020; Appolloni et al, 2021) » |8
Sl 2lmpaly (g Slaglejlo o)l Blesus oje 3 lojlu slas)gl  ogdle
d)l_f by > 9 u_il.a)‘l_w d)l_f b 2 Jw) d)lf b 0 OU)K d)gigb’ L;L'o'.?)l
g b olool ) epe (i Ll o calio (65 Lo a5 atdl oyl L losly plool ( Jas
Macky & Me) 3,15 Jlgsan (s3iuio (sloimgis b Ll ails (LS IS ,ells (ol
Boxall, 2007; Fletcher & Sarkar, 2013; Bardoel et al, 2014; Britt et al, 2016;

Kossek & Perrigino, 2016; Shaw et al., 2016; Malik & Garg, 2017; Tonkin
et al, 2018; Khan et al, 2019;Teng-Calleja et al, 2020,a,b; Ngoc Su et al.,

olejle IS ()8 Lo 3 aldlie b (Jod e wlal oyl 4 .(2021; Ojo et al., 2021
ol 5 gliel L cowlite (ols bl 5350 wlys b wilo,S 505 ol Jad lase
2 alilie Jid S polie o cpl gl 3 1y LS,V LgsS (s pSaen ol b
B o § OLS S 6yglols cd )b 1 (S8 iy oS by () Lo
.(Cooper, 2014; Franken et al, 2019; Ojo et al, 2021) ool i 4ol o jimg s

Cuola Bl g Loyl 5l el il SLsal ay cand 50 (g)l38lpy asye ) (Jod slalojlu
=l lgsdn (L)1 opglol i slaylid, 5 oyl a3 sl 3oy ) Hgleb
PN U1 0 as el oigh opl sleasl 5l S LS, Lg)sic,;l}’ cud )b o)l gly
(Waite & Richardson, 2004; Mee cwl 003 45T )yl 5 SKimyd (i 5 (gdanie
Everly. 2011; Everly et al, 2013; Mujtaba et al, 2020; Daum & Maraist,
(2021

Sl easly w3 Hlasds lbls)l g WMoles 38 405 «5)l58le 5 (sl )y doye o
slaingh 5l (sl 3 & sl Glmghy nl 505 slaaidly I (LSS gpll cudils
Connor & Davidson, 2003; : e (sly) cawl o S35 (6,9l0l 5 cMals 13l ole

Everly et al., 2013; Bardoel et al., 2014; Britt et al., 2016; Khan et al., 2019;
Spicer, 2020; Zarnadze & Kasradze, 2020; Daum & Maraist, 2021;0jo et al.,

.(2021
Aol 4 dngi b oS Wogy daize (Jod lpde | (S dad o oLl Liegh cpl claaidly
Ol e (g Slodily (60 paly Gloldl cus yd g WS 0 Dbl |y ()l las] Lol i W ol o
aS 0iS colin (6y9b odal i ol Cuxsg g 1) € lojle i Copaed LU e

FomoP e v Ao obp (KO

AR .oy

P e efo g

Y

-2



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

\AJ

05> 2 smole JUT 5l (B0 Ly ysls hmgty atily cnl g (LS (65510l jludise;
Hoopes & Kelly, 2004; Britt et al., 2016; o) 3, ccillhae LS, ¢ yglols
L asled, S oM o) (ded isu lpds bl o] .(Kovoor-Misra, 2020
Ul Slilllae 5,385 555 QLSS (opslols by o puds e Al )3 (53 aplo pu
bt (1) o imgsy diged (sl )13 29y QLSS (6)glolb 0oy Saste ale
Macky & Boxall, 2007,a,b; Youssef & Luthans, 2007; Avey et al.,2009;

lacoviello & Charney, 2014; Britt et al., 2016; Kuntz et al., 2017; Khan et
al., 2019; Liu et al., 2019; Ngoc Su et al., 2021; Ojo et al., 2021; Zhu & i,

Iy Lol meased oMl (yiS )8 515 sl LB (5, 55 505 45 a3 oo i (2021
e gladpaly e b ol 5188 (il penly g ol olel nl 2 S e pdpan g
Olpde 53l) Gl o go slodo e I (S 9800 2k ()13, L (5y5om00i0)l8
039> 1> Ligiy ol Sloadly (bl cul 2 sl 039y GUSHE )glb )l (sl (g
&5 3 QU sl cud s i)l e Jelgs plgisas QLS (03 5 o Dl
Kabat-Zinn, 2005; Bardeol et al., : Lo (slyn) cwl oo 4ol b jimgs 5l Sy
.(2014; Britt et al., 2016; Tonkin et al., 2018; Rodrigo & Maghuyop, 2020

pte Jele Glgisar plojlo )3 kaily) 5 Ol diej )3 imgdy ol ladidly joboymen
Connor :JLte (¢ly) 3)b cdsllas o yimgs 51 (S b USH syglol cud o olis)l
& Davidson, 2003; Fletcher & Sarkar, 2013; Britt et al.,2016; Seville, 2018;
.(Rodrigo & Maghuyop, 2020; Ojo et al., 2021

O Loy y 20 o s )0 olpl (g slaylojl cdS Wb aoMs jabay colys jo
(S Blecuw? do e dw 1) 395 sladpaly opde e g Jlbo cadsle yw da jd Wilod S
Syl o ol g yololi 1) 365 LS, wlen B ans” SLTL € o ldlaie, S o (o)l58lp 5
d)9igb o cud b o)l e Gimgh ol (sladidl S8 g i 4 eges Sleds
el S ol lp S ple (9> Glude Sln e es sadgein) (LS,



R4 P
Agrawal, P. (2014). Effect of uncertain and turbulent environment on
organizational design. Economic & Business Journal, 5(1), 11-24.
Anthony Jnr, B., & Abbas Petersen, S. (2021). Examining the digitalisation
of virtual enterprises amidst the COVID-19 pandemic: a systematic and
meta-analysis. Enterprise Information Systems, 15(5), 617-650.
Appolloni, A., Colasanti, N., Fantauzzi, C., Fiorani, G., & Frondizi, R.
(2021). Distance Learning as a Resilience Strategy during Covid-19: An
Analysis of the Italian Context. Sustainability, 13(3), 1388.
Athota, V., Budhwar, P., & Malik, A. (2020). Influence of personality traits
and moral values on employee well-being, resilience and performance:

A cross—national study. Applied Psychology, 69(3), 653-685.

Avey, J., Luthans, F., & Jensen, S. (2009). Psychological capital: A positive
resource for combating employee stress and turnover. Human Resource
Management, 48(5), 677-693.

Bardoel, E. A., Pettit, T. M., De Cieri, H., & McMillan, L. (2014). Employee
resilience: An emerging challenge for HRM. Asia Pacific Journal of
Human Resources, 52(3), 279-297.

Boin, A., & Renaud, C. (2013). Orchestrating joint sensemaking across
government levels: Challenges and requirements for crisis leadership.
Journal of Leadership Studies, 7(3), 41-46.

Britt, T. W., Shen, W., Sinclair, R. R., Grossman, M. R., & Klieger, D. M.
(2016). How much do we really know about employee resilience?.
Industrial and Organizational Psychology, 9(2), 378-404.

Caniéls, M., & Hatak, 1. (2019). Employee resilience: Considering both the
social side and the economic side of leader-follower exchanges in
conjunction with the dark side of followers’ personality. The
International Journal of Human Resource Management, 30, 1-32.

Connor, K., & Davidson, J. (2003). Development of a new resilience scale:
The Connor-Davidson resilience scale (CD-RISC). Depression and
Anxiety, 18(2), 76-82.

Cooke, F., Cooper, B., Bartram, T., Wang, J., & Mei, H. (2019). Mapping
the relationships between high-performance work systems, employee
resilience and engagement:A study of the banking industry in China.
The International Journal of Human Resource Management, 30(8),
1239-1260.

Cooper, C. L., Liu, Y., & Tarba, S. Y. (2014). Resilience, HRM practices
and impact on organizational performance and employee well-being.
The International Journal of Human Resource Management, 25(17),
2466-2471.

FomoP e v Ao obp (KO

AR .oy

P e efo g

Y

-



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

Yo

Dannenberg, P., Fuchs, M., Riedler, T., & Wiedeman, C. (2020). Digital
Transition by COVID 19 Pandemic? The German Food Online Retail.
Tijdschrift voor Economische en Sociale Geografie, 111(3), 543-560.

Daum, D., & Maraist, C. (2021). The importance of culture in the era of
COVID-19. Industrial and Organizational Psychology, 14(1-2), 160-
162.

Edeh, F. O., Ugwu, J. N., Ikpor, I. M., Udeze, C. & Ogwu, V. O. (2018).
Workplace democracy and employee resilience in Nigerian hospitality
industry. American Journal of Economics and Business Management,
2(4), 147-162.

Everly, G. S. (2011). Building a resilient organizational culture. Harvard
Business Review, 10(2), 109-138.

Everly, G., Smith, K., & Lobo, R. (2013). Resilient leadership and the
organizational culture of resilience: construct validation. International
Journal of Emergency Mental Health and Human Resilience, 15(2),
123-128.

Farazmand, A. (2009). Hurricane Katrina, the crisis of leadership, and chaos
management: Time for trying the ‘surprise management theory in
action’. Public Organization Review, 9(4), 399-412. Doi:
10.1007/s11115-009-0099-2

Farazmand A., & Danaeefard. H. (2021). Crisismanship under the most
severe sanctions: Lessons learned from the Iranian Government’s
Responses to the COVID-19. International Journal of Public
Administration, 44(11-12), 1-16.

Farazmand, A., & Danaeefard, H. (2021). Iranian government’s responses to
the coronavirus pandemic (COVID-19): An empirical analysis.
International Journal of Public Administration, 44 (11-12), 931-942.
d0i:10.1080/01900692.2021.1903926

Fletcher, D., & Sarkar, M. (2013). Psychological resilience. European
Psychologist, 18(1), 12-23. doi:https://doi.org/10.1027/1016-
9040/a000124

Flick, U. (1998). An introduction to qualitative research: Theory, method

and applications. Housand Oaks, CA: Sage.

Franken, E., Plimmer, G., & Malinen, S. (2019). Paradoxical leadership in
public sector organisations: Its role in fostering employee. Australian
Journal of Public Administration, 79(1), 93-110.

Gabryelczyk, R. (2020). Has COVID-19 accelerated digital transformation?
Initial lessons learned for public administrations. Information Systems
Management, 37(4), 303-3009.

Gillispie, S., Britt, T., Burnette, C., & McFadden, A. (2016). Employee
mental health treatment seeking: Perceptions of responsibility and
resilience. Journal of Workplace Behavioral Health, 31(1), 1-18.



Graneheim, U., & Lundman, B. (2004). Qualitative content analysis in
nursing research: concepts, procedures and measures to achieve
trustworthiness. Nurse Education Today, 24(2), 105-112.

Gupta, N., & Sharma, V. (2018). Relationship between leader member
exchange (LMX), high-involvement HRP and employee resilience on
extra-role performance: Mediating role of employee engagement.
Journal of Indian Business Research, 10(2), 126-150.

Hamalainen, T., Kosonen, M., & Doz, Y. L (2012). Strategic Agility in
Public Management. (March 12, 2012). INSEAD Working Paper No.
2012/30/ST. Available at http://ssrn.com/abstract=2020436.

Héarmand, K. (2021). Digitalisation before and after the Covid-19 crisis. ERA
Forum, 22(1), 39-50.

Hartmann, S., Weiss, M., Newman, A., & Hoegl, M. (2020). Resilience in
the workplace: A multilevel review and synthesis. Applied Psychology,
69(3), 913-959.

Hobfoll, S. E. (2010). Conservation of resources theory: Its implication for
stress, health, and resilience. In S. Folkman (Eds.), The Oxford
handbook of stress, health, and coping. 127-147. Oxford University
Press.

Holzer, M., & Newbold, S. (2020). A call for action: public administration,
public policy, and public health responses to the COVID-19 pandemic.
The American Review of Public Administration, 50(6-7), 450-454. Doi:
10.1177/0275074020941666

Hoopes, L., & Kelly, M. (2004). Managing change with personal resilience.
NC: Mark Kelly Books.

Horgan, D., Hackett, J., Westphalen, C. B., Kalra, D., Richer, E., Romao,
M., . . . Montserratm, A. (2020). Digitalisation and COVID-19: The
perfect storm. Biomedicine Hub, 5(3), 1-23.

Huang, Q., Xing, Y., & Gamble, J. (2016). Job demands—resources: a gender
perspective on employee well-being and resilience in retail stores in
China. The International Journal of Human Resource Management,
30(8), 1323-1341.

lacoviello, B., & Charney, D. (2014). Psychosocial facets of resilience:
implications for preventing posttrauma psychopathology, treating
trauma survivors, and enhancing community resilience. European
journal of psychotraumatology, 5(1), 1-10 23970.

lacovino, N., Barsanti, S., & Cinquini, L. (2017). Public organizations
between old public administration, new public management and public
governance: the case of the Tuscany region. Public Organization
Review, 17(1), 61-82.

FomoP e v Ao obp (KO

AR .oy

P e efo g

Y

o



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

Yy

Jorgensen, T., Hansen, H., & Antonsen, M. (1998). Public organizations,
multiple constituencies, and governance. Public Administration, 76(3),
499-519.

Kabat-Zinn, J. (2005). Full catastrophe living: Using the wisdom of your
body and mind to face stress, pain, and illness (15th anniversary ed.).
Delta Trade Paperback/Bantam Dell.

Kaplan, S., Bradley-Geist, J., Ahmad, A., Anderson, A., Hargrove, A., &
Lindsey, A. (2014). A test of two positive psychology interventions to
increase employee well-being. Journal of Business and Psychology,
29(3), 367-380.

Katz, R., Callorda, F., & Jung, J. (2020). Can Digitization Mitigate COVID-
19 Damages? Evidence from Developing Countries. Retrieved from
https://ssrn.com/abstract=3600829

Khan, Z., Rao-Nicholson, R., Akhtar, P., Tarba, S. Y., Ahammad, M. F., &
Vorley, T. (2019). The role of HR practices in developing employee
resilience: a case study from the Pakistani telecommunications sector.
The International Journal of Human Resource Management, 30(8),
1342-1369.

Koliba, C., Meek, J. W., & Zia, A. (2011). Governance networks in public
administration and public policy. Boca Raton, FL: CRC Press.

Kossek, E., & Perrigino, M. (2016). Resilience: A review using a grounded
integratedoccupational approach. The Academy of Management Annals,
10(1), 729-797.

Kovoor-Misra, S. (2020). Crisis management: Resilience & change. UK:
SAGE Publications, Inc.

Krishnamara, S., & Ror, K. B. (2020). How should business leaders respond
to the Covid-19 crisis? Retrieved From
https://mww2.Deloitte.Com/Th/En/Pages/Deloitte-
Private/Articles/How-Should-Business-Leadersrespond-To-The-Covid-
19-Crisis-Th.Html

Kuntz, J., Connell, P., & Néaswall, K. (2017). Workplace resources and
employee resilience: the role of regulatory profiles. Career
Development International, 22(4), 419-435.

Kuntz, J., Néaswall, K., & Malinen, S. (2016). Resilient employees in
resilient organizations: Flourishing beyond adversity. Industrial and
Organizational Psychology, 9(2), 456-462.

Kuusisto, M. (2017). Organizational effects of digitalization: A literature
review. International Journal of Organization Theory and Behavior,
20(3), 341-362.

Kuye, J. O. (2007). The role of public administrationn in leadership and
governance: A review of civics, citizenship and political education.
Journal of Public Administration, 42(7), 597-613.



Lai, A. Y. (2012). Organizational collaborative capacity in fighting
pandemic crises: a literature review from the public management
perspective. Asia Pacific Journal of Public Health, 24(1), 7-20.

Lemonakis, C., & Zairis, A. (2020). Crisis management and the public
Sector: Key trends and perspectives. In A. Rozanov, A. Barannikov, O.
Belyaeva, & M. Smirnov (Eds.), Public sector crisis management. 85-
95. LONDON: IntechOpen. doi:10.5772/intechopen.90855

Lincoln, Y., & Guba, E. (1985). Naturalistic inquiry. Beverly Hills, CA:
Sage Publications, Inc.

Liu, Y., Cooper, C., & Y. Tarba, S. (2019). Resilience, wellbeing and HRM:
a multidisciplinary perspective. The International Journal of Human
Resource Management, 30(8), 1227-1238.

Luthans, F. (2002). Positive organizational behavior: Developing and
managing psychological strengths. Academy of Management Executive,
16(1), 57-72.

Luthans, F., Avolio, B. J., Avey, J. B., & Norman, S. M. (2007). Positive
psychological capital: Measurement and relationship with performance
and satisfaction. Personnel Psychology, 60(3), 541-572.

Luthans, F., Norman, S. M., Avolio, B. J., & Avey, J. B. (2008). The
mediating role of psychological capital in the supportive organizational
climate — employee performance relationship. Journal of Organizational
Behavior, 29(2), 219-238.

Luthans, F., Vogelgesang, G. R., & Lester, P. B. (2006). Developing the
psychological capital of resiliency. Human Resource Development
Review, 5(1), 25-44.

Macky, K., & Boxall, P. (2007). The relationship between high-performance
work practices and employee attitudes: an investigation of additive and
interaction effects. The International Journal of Human Resource
Management, 18(4), 537-567.

Macky, K., & Boxall, P. (2007). The relationship between ‘high-
performance work practices’ and employee attitudes: An investigation
of additive The relationship between ‘high-performance work practices’
and employee attitudes: An investigation of additive and interaction
effects. The International Journal of Human Resource Management,
18(4), 537-567.

Malik, P. & Garg, P. (2017). The relationship between learning culture,
inquiry and dialogue, knowledge sharing structure and affective
commitment to change. Journal of Organizational Change
Management, 30(4), 610-631.

Meredith, L., Sherbourne, C., Gaillot, S., Hansell, L., Ritschard, H., Parker,
A., & Wrenn, G. (2011). Promoting psychological resilience in the US
military. Rand health quarterly, 1(2), PMCID: PMC4945176.

FomoP e v Ao obp (KO

AR .oy

P e efo g

Y

>



w2 (93 B lojlw sbdd ply 59lTy

Oy Sod g 3,8 SUI> Crms

r4

Mujtaba, B. G., Mesa, N. F., McGee, S., Mears, S. O., & Moncada, F. S.
(2020). Distinctive HR policies and practices to create a workplace
“where working Is a pleasure” amid the Covid-19 pandemic: The
organizational culture of publix super markets, Inc. International
Journal of Human Resource Studies, 10(4), 125148-1251509.

Ngoc Su, D., Luc Tra, D., Thi Huynh, H., Nguyen, H., & O’Mahony, B.
(2021). Enhancing resilience in the Covid-19 crisis: Lessons from
human resource management practices in Vietnam. Current Issues in
Tourism, 24(16), 1-17.

Nguyen, Q., Kuntz, J., Naswall, K., & Malinen, S. (2016). Employee
resilience and leadership styles: the moderating role of proactive
personality and optimism. New Zealand Journal of psychology. 45(2),
13-21.

Ojo, A., Fawehinmi, O., & Yusliza, M. (2021). Examining the predictors of
resilience and work engagement during the COVID-19 pandemic.
Sustainability, 13(5), 2902-2923.

Olowu, D., & Sako, S. (2002). Better governance and public policy:
capacity building for democratic renewal in Africa. Bloomfield:
Kumarian.

Pink-Harper, S., & Rauhaus, B. (2017). Examining the impact of federal
employee wellness programs and employee resilience in the federal
workplace. Journal of Health and Human Services Administration,
40(3), 353-387.

Prayag, G., Chowdhury, M., Spector, S., & Orchiston, C. (2018).
Organizational resilience and financial performance. Annals of Tourism
Research, 2(4), 193-196.

Richard, E. (2020). Developing employee resilience: The role of leader-
facilitated emotion management. Advances in Developing Human
Resources, 22(4), 387-403.

Rodrigo Jr, B., & Maghuyop, R. (2020). Work context and social support
climate as determinants of organizational resilience among librarians.
The University of Mindanao, 1, 121-131.

Roman, A. (2016). The determinants of public administrators’ participation
in policy formulation. The American Review of Public Administration,
47(1), 102-129. d0i:10.1177/0275074015577799

Seville, E. (2018). Building resilience: how to have a positive impact at the
organizational and individual employee level. Development and
Learning in Organizations, 32(3), 15-18.
doi:https://doi.org/10.1108/DL0O-09-2017-0076

Shaw, J., McLean, K., Taylor, B., Swartout, K., & Querna, K. (2016).
Beyond resilience: Why we need to look at systems too. Psychology of
Violence, 6(1), 34-48.



Shin, J., Taylor, M. S., & Seo, M. G. (2012). Resources for change: The
relationships of organizational inducements and psychological resilience
to employees’ attitudes and behaviors towards organizational change.
Academy of Management Journal, 55(3), 727-748.

Southwick, S., Bonanno, G., Masten, A., Panter-Brick, C., & Yehuda, R.
(2014). Resilience definitions, theory, and challenges: interdisciplinary
perspectives. European journal of psychotraumatology, 5(1), 25338.
doi:10.3402/ejpt.v5.25338

Spicer, A. (2020). Organizational culture and COVID-19. Journal of
Management Studies, 57(8), 1737-1740.

Teng-Calleja, M., Caringal-Go, J., Manaois, J., Manaois, J., Isidro, M., &
Zantua, R. (2020). Examining organizational response and employee
coping behaviors amid the COVID-19 pandemic. The Journal of
Behavioral Science, 15(3), 34-50.

Teng-Calleja, M., Hechanova, M., & Sabile, P. (2020). Building
organization and employee resilience in disaster contexts. International
Journal of Workplace Health Management, 13(4), 391-411.
doi:https://doi.org/ 10.1108/IJWHM-09-2019-0122

Tonkin, K., Malinen, S., Naswall, K., & Kuntz, J. (2018). Building employee
resilience through wellbeing in organizations. Human Resource
Development Quarterly, 29(2), 107-124.

Van der wal, Z. (2020). Being a public manager in times of crisis the art of
managing stakeholders, political masters, and collaborative networks.
Public Administration Review, 80(5), 759-764.
doi:https://doi.org/10.1111/puar.13245

Waite, P. & Richardson, G. E. (2004). Determining the efficacy of resilience
training in the work site. Journal of Allied Health, 33(3), 178-183.

Wanberg, C., & Banas, J. (2000). Predictors and outcomes of openness to
changes in a reorganizing workplace. Journal of Applied Psychology,
85(1), 132-142.

Youssef, C.M., & Luthans, F. (2007). Positive organizational behavior in the
workplace: The impact of hope, optimism, and resilience. Journal of
managment, 33(5), 774-800.

Zarnadze, N., & Kasradze, T. (2020). Strong organizational culture—an
effective tool for companies to survive in a pandemic world. European
Journal of Language and Literature, 6(2), 55-67. Retrieved from
http://journals.euser.org/files/articles/ejls_v6_i2 20/Zarnadze.pdf

Zhu, Y., & Li, W. (2021). Proactive personality triggers employee resilience:
A dual-pathway model. Social Behavior and Personality, 49(2), 1-11.

FomoP e v Ao obp (KO

AR .oy

P e efo g

¥



