Investigating the Evolution of the Concept of Corporate
Social Responsibility and Developing Inductive Scenarios

Raana Shantiaei
MSc. Student of Industrial engineering, Department of Industrial Engineering and
Future Studies, Faculty of Engineering, University of Isfahan, Isfahan, Iran.
Ali Zackery®
e Assistant Professor, Department of Industrial Engineering and Futures Studies,
Slilgmeins University of Isfahan, Faculty of Engineering, Isfahan, Iran.
Mohsen Taheri Demneh
Assistant Professor, Department of Industrial Engineering and Futures Studies,
Faculty of Engineering, University of Isfahan, Isfahan, Iran.

Received: 07/10/2022 Accepted: 29/01/2023

Abstract: Reviewing the history shows that corporate social
responsibility started from an embryonic concept and grew over time and
affected the identity of organizations, but there are still conflicting
opinions about the dialectic between organization and society in the
theoretical and strategic climate of organizations. In this article, for a
better understanding of the history of social responsibility, a semi-
structured literature review was conducted to have a big picture of the
evolution of this concept over time. Then, according to the frequency of
concepts in key articles, three main drivers of the domain of corporate
social responsibility that can change the organizations in the future were
identified. The main drivers are “inequality”, “climate change”, and
“gender gap”. In the next step, we tried to present a picture of the dialectic
between organization and society in the literature of this field by drawing
causal diagrams between these drivers and other organizational and social
variables. In the last step, according to these three drivers, inductive-
normative scenarios of the future of the organization's social responsibility
were presented. These scenarios include “egalitarian organizations”, “the
biophilic organization”, and “gender-discriminiation-free organizations”.
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