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Abstract:

This study aims to depict smart governance for the city of Tehran,
focusing on the Tehran Municipality, through a thematic analysis
approach. Recognizing the role and importance of smart governance in
the target organization and addressing the shortcomings of previous
studies in presenting a comprehensive depiction, this research was
carried out in the municipality. Accordingly, the study is developmental-
applied in purpose and qualitative (thematic analysis) in methodology.
To design the intended framework, interviews were conducted with nine
academic experts and executive managers selected purposefully. The
validity of the interviews was ensured using the triangulation method.
Based on the findings, 68 initial codes were identified in the qualitative
phase. These codes were categorized into three main themes (political
depiction, social depiction, and economic depiction) and six sub-themes
(integration of political governance, enhancement of political
participation, social awareness-building, active social engagement,
optimal urban economic capacity-building, and urban revenue
integration) as strategies for smart governance in the Tehran
Municipality.
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