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Abstract

Purpose: The administrative system in Iran is confronted with a wide range of structural and
operational challenges, among which the challenges associated with human resource management
are particularly critical. One of the most pervasive and detrimental of these is administrative
corruption, which has been repeatedly identified as a key factor undermining efficiency and
legitimacy in the public sector. Considering the central role of human resource systems in
preventing and reducing corruption, this research aims to model the characteristics and indicators
of the human resource supply system that can serve as an effective mechanism in combating
corruption within the public sector. The study therefore seeks to provide a comprehensive
interpretive structural model for anti-corruption measures in human resource management,
highlighting the interrelations among different components of the system and identifying the key
leverage points for reform.

Methodology: The study is grounded in an interpretive paradigm and employs the Interpretive
Structural Modeling (ISM) approach to explore the hierarchical relationships among the factors
influencing anti-corruption practices in human resource supply systems. Data collection was
carried out through semi-structured interviews with 19 managers and human resource experts from
the public sector, selected based on their knowledge and practical experience in human resource
management and governance processes. The ISM technique was applied to categorize variables
into different levels of influence and dependence, thereby constructing a structured model that
reflects the complex dynamics of administrative practices. Data were further validated using expert
feedback and iterative refinement to ensure accuracy and reliability.

Findings: The analysis reveals a multi-layered structure of interdependent and independent
components. Specifically, six components were located in the linkage zone-“meritocracy,” “fair
procedures,” “absence of favoritism,” “legitimacy,” “documentation,” and “rule orientation.”
These are considered dynamic elements, meaning that any change in them is likely to trigger
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systemic effects across the entire model. In addition, four components-“accountability,”

29 ¢¢

elimination of administrative formalities,” and “internal controls”-were
identified as independent factors, exerting strong directional influence on the system and shaping

“information disclosure,

the effectiveness of anti-corruption strategies. Moreover, the component of “transparency” was
classified in the dependency zone, underscoring its reliance on the strength and effectiveness of
other variables. Overall, the findings demonstrate that administrative corruption cannot be tackled
in isolation but requires a systemic and coordinated effort, especially within the realm of human
resource management.

Conclusion: The results of this research emphasize that combating corruption in Iran’s public
sector depends heavily on restructuring human resource systems in ways that foster transparency,
meritocracy, and accountability. The interpretive structural model highlights that while
independent factors such as internal controls and information dissemination play a foundational
role in shaping anti-corruption efforts, the long-term success of such initiatives depends on
addressing the dynamic and interrelated components of fairness, rule orientation, and legitimacy.
The study contributes both theoretical insights and practical implications, offering policymakers a
structured framework to prioritize reforms in the human resource supply system. By identifying
the leverage points within the system, this research provides a roadmap for enhancing institutional
integrity, reducing opportunities for corruption, and ultimately improving the efficiency and
credibility of the public administration.
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