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Abstract

Purpose: The growth and development of students within the university environment require the
simultaneous provision of a cultural-educational setting alongside a scientific—research
environment so that the various dimensions of students’ and faculty members’ personalities may
develop in a balanced, purposeful manner and exert a meaningful impact on society. This necessity
has made systematic attention to cultural and social issues in universities one of the priorities of
higher education policymaking. Nevertheless, to date, no comprehensive and indigenous
framework has been designed to evaluate the cultural and social performance of universities in
Iran, and this domain has not held a proportionate position in the country’s university ranking
systems. Accordingly, the present study aims to identify and elaborate the indicators for evaluating
the cultural and social performance of Iranian universities in order to incorporate this essential
dimension into the national university ranking system.

Methodology: This study was conducted using a mixed-methods approach (qualitative—
quantitative). In the qualitative phase, through document analysis and thematic analysis, upstream
policy documents, regulations, and related texts were examined and analyzed, and semi-structured
interviews were conducted until theoretical saturation was achieved. In the quantitative phase, the
Delphi method was employed to validate, refine, and weight the indicators, using questionnaires
and Kendall’s coefficient of concordance test. The panel of experts consisted of specialists in the
cultural and social domain from the Ministry of Science, as well as scholars from selected
universities across the country, who, through multiple rounds of consultation and specialized
sessions, reviewed and reached consensus on the extracted dimensions and indicators.

Findings: The findings of the study led to the identification of 133 indicators organized into 45
components and 8 principal dimensions of cultural and social performance, thereby providing a
comprehensive and structured framework for assessing this domain within the country’s
universities. The main dimensions identified in the present study include: the system of cultural
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and social management and planning; cultural and social infrastructure, facilities, and equipment;
cultural and social programs and events; university-based groups and associations; activities and
special programs for faculty members and staff; content production, media, and cyberspace;
cultural and social interactions and communications; and cultural and social approaches and
orientations.

Conclusion: The findings of this study can serve as a scientific and policy-oriented foundation for
the design and implementation of a university ranking system with an emphasis on the cultural and
social dimension, thereby addressing the existing gap in the evaluation of this domain. The
proposed framework also enables the allocation of cultural budgets based on actual performance
and measurable indicators, while avoiding subjective or non-systematic approaches. Furthermore,
applying this model can contribute to redefining priorities, enhancing accountability, strengthening
data-driven planning, and purposefully guiding universities’ cultural and social activities in
alignment with transformational policy documents and societal needs. Ultimately, it can lead to
the sustainable enhancement of the quality of university life, cultural identity, and the social impact
of universities.
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Test Statistics
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Test Statistics
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Kendall's W2 529
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